EAU CLAIRE

AREA SCHOOL DISTRICT

TECH TIPS FOR
VIRTUAL LEARNING
~6TH-1 2TH

TECH SUPPORT

There are several ways to get
technology help. Scan the QR
code to go to our ECASD Tech
Support Website.

Other Resources
Email:helpdesk@ecasd.us
Phone:(715) 852-3411

Click for Tech support

DEVICE UPDATES

Keeping your student's device
updated is an easy way to
avoid many tech issues. Scan
the QR code to get information
on how to update your
student's laptop.

Click for laptop updates

CANVAS

Canvas is our Learning
Management System (LMS) for
for 3rd-12th grade students.
Scan the QR code to get more
information and troubleshooting
information on Canvas.

Click for Canvas Support

TEAMS SUPPORT

Microsoft Teams is our
virtual meeting application.
If your student is having

trouble with Teams or
needs a refresher, please
scan the QR Code.

Click for Teams support

MS OUTLOOK

Communication is key for your
student to be successful in any
educational setting. MS Outlook
(email) is the primary means of
communication for our district.

Click for email support

CLEVER

Clever, our Single-Sign-0n
service, is located on our
ECASD Start Page. This app
allows access to many of the

programs your student will
use for their classes. Scan
the QR code for access.

Click for Clever Access

IT SUPPORT: (715) 852-3411



https://www.ecasd.us/District/Tech-Support-and-Resources
https://www.ecasd.us/getattachment/District/Tech-Support-and-Resources/Tech-Support-and-Resources/Microsoft-Teams-Universal-Guide-(1).pdf?lang=en-US
https://www.ecasd.us/getattachment/District/Tech-Support-and-Resources/Dell-Laptop-Updates.pdf?lang=en-US
https://support.microsoft.com/en-us/office/get-help-with-outlook-com-40676ad0-c831-45ac-a023-5be633be798d
https://community.canvaslms.com/
https://clever.com/oauth/authorize?channel=clever&client_id=4c63c1cf623dce82caac&confirmed=true&district_id=578530c778ef4c010000058f&redirect_uri=https%3A%2F%2Fclever.com%2Fin%2Fauth_callback&response_type=code&state=88a39bdb307aa64627ab06175048a8ec3a78a8f733ea4da0b8db63348f8f350d

